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Situation Update
Note: The Command Center Situation Repostll be published ora
Monday, Wednesdaykriday Schedule

State Actions in Today’s Report:

1 Governor Baker Provides Daily Update

i Transition to Step Two of Second Phase of fRhase Approach Situation in Numbers

1 Get Tested MA: New Testing Website Launched

1 COVIEL9 Health Equity Advisory GroecommendationReleased Massachusetts

1 Daily Public Health Data: Dashboard Indicators

1 Red Cross Launch¥gtual Family Assistance Center 106,650Total Casegclick here for
7 LIRF G S 2y |2fé21§ |y.|v? | KSt asSt { more information)

7,800Deaths(See dashboard below
for keydaily public health indicators]

746,162patients tested for the virus
to date by MA State Public Health
Laboratory, hospitals and
commercial laboratories.

United States

Casenumbers are updated regularly at
noon. Saturday/Sunday reports are
preliminary and have not been confirmed
with state/territorial health departments.

Total Cases Reported to CDC:
Helpful Links: 2,178,710Total Cases
Reopening Massachusetts 118,365Deaths
Mass.Gov/covid19
Massachusetts Emergency Management Agency
Unemployment & COVHDO
Dept. Of Transitional Assistance Online Portal
FrontlineMA.org
Emergency Childcare Site
MBTA.com/covid19
COVIBE19 Cost Eligibility and Tracking Guidance
Complete List of Emergey Orders & Guidance

55 Jurisdictions Reporting Cagb8
states, D.C., Puerto Rico, Guam,
Northern Marianas, and US V.1.)

Social Distancing Basics:
V Stay Home
V Call/Facetime/online chat
with friends and loved ones.
If you go outfor essential needs
Avoid crowds
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Background on the Command Center

The COVID Command Center, under the leadership of Secretary Maryl
Sudders a}nd reporting to povgrnor Charlie Baker gnd Lt. ’Governor Kar ?tgy; ;ze([ajt aV\ganylr-or{] %ther;
t2ftA02% Aad UKS /2YY2ygSItuKQa aA :
O22NRAYIFGA2Y F2NJ §KS | RY A1 kedponsd: ( Wear a face covering or mas
if physical distancing is not
possible.



https://www.mass.gov/info-details/covid-19-response-reporting
https://www.mass.gov/info-details/covid-19-response-reporting
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html
https://www.mass.gov/info-details/reopening-massachusetts
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/mema
https://www.mass.gov/resource/information-on-unemployment-and-coronavirus-covid-19
https://dtaconnect.eohhs.mass.gov/
https://www.frontlinema.org/
https://eeclead.force.com/apex/EEC_ChildCareEmergencyProcedure
https://www.mbta.com/covid19
https://www.mass.gov/info-details/covid-19-federal-disaster-declaration
https://www.mass.gov/info-details/covid-19-state-of-emergency
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State Actions

Today, Governor Charlie Baker andGdyvernor Karyn Polito joineBecretary of Health and Human Services
Marylou Sudders and Secretary of Housing and Economic Development Mike Keandd)PH Commissioner
Dr. Monica Bharetp provide an update o€OVIBL9 response and reopening activiti¢See video hene

TestingUpdate:

Yesterday (June 18 over9,000 new tests were reportd in Massachusettith 271 confirmed positive. Around
737,000 individuals have been tested to daldhe average positive test rate declined2t8% whichrepresents a
92% reduction in positive cases simoél-April.

Hospitalizations & Capacitypdate
As of June 18 fewer than1,000people have beehospitalizedwith 227in the Intensive Care Unit (ICU), a
decline ofover72% since mieApril.

Baker-Polito Administration Initiates Transition to Step Two of Second Phase of Four-Phase Approach (News
Releasg

Today, the BakePolito Administration announced that Step Two of Phage®l G KS / 2YY2phasS| f 1 KQ&
reopening planReopening Massachusettwill begin on Monday, June 22 to allasditional industries to
resume operations under sector

specific guidelines. REOPENING MASSACHUSETTS IN PHASES
Phased approach and reopening summary plan (ll)
Businesses and sectors set to begin Phaso s Chase o Mt
operating inStep Two of Phase Il arg weste  canemrscins  ooum oo opepniopnes oo i |,
Su bJeCt to Com p||ance Wlth a” services aYrE encouraged services avre encouraged services aYrE encouraged § normal”
mandatory safety standards. R~ el b B i b ool [boriagid
start: busin 1 & 2 businesses venues and night clubs)
L?:;?;ﬁi?;:;::;” On May 18: With restrictions and With restrictions and
. some capaciy some capacit
On M ay 18 the . ;?,ﬁ!ﬂ;‘f::esg imitations. imitatione.
! « Construction . Retail . Bars
Administrationreleased a four On May 25:  Restaurants* « Arts & Entertainment
: Lab space + Lodging* - e.g., Casinos
phased plan to reopen the economy  Umied Porsonal + Aditonal Porsonal_ &.37 e85, 9yms
. Ser\di;es Services .
based on public health data, e eomng  S0Nalsslns e
1 H - Car washes o8- Day spas except for nightclubs
spending at least three weeks in - Retai and lrge venues
. - Remote fulfilment
each phase. Key public health data, b pikp
nJune 1:
such as new cases and © Offcecpace: Boston

*Restaurant & Hospitality workgroup convened May 15 to develop procedures for opening.
certa Degree of certainty given the progression of COVID-19 Least certain

hospitalizations, has been closely
monitored and seen a significant decline allowing$tep Two of Phase Il to begin on June 22.

The following will be eligible to reopen in Step Two of Phase Il on Monday, June 22:
Indoor table service at restaurants;

Close contact personal services, with restrictions;

Retail dressing roomby appointment only;

Offices, at 50 percent capacity

=A =4 -4 =4

Full list and safety protocols availablevavw.mass.gov/reopening.

In order to give Step 2 businesses time to prepare, the Administration had previouslgaelsectosspecific
guidance in advance of Phase Il for industries including restaurants;adotsct personal services and sectors
not otherwise addressed:



https://www.mass.gov/covid19-updates
https://www.mass.gov/news/reopening-massachusetts-baker-polito-administration-initiates-transition-to-step-two-of-second
https://www.mass.gov/news/reopening-massachusetts-baker-polito-administration-initiates-transition-to-step-two-of-second
https://www.mass.gov/reopening
https://www.mass.gov/news/reopening-massachusetts-baker-polito-administration-initiates-transition-to-first-phase-of
https://www.mass.gov/reopening
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Guidance for Restaurants

Guidance for Close-Contact Personal Services
Guidance for Other Industries

Guidance for Sectors Not Otherwise Addressed

=A =4 =4 =4

Before these sectors can resume opéwat under the guidelines, businesses must meet all safety standards,
create a COVHD control plan, and complete a sekrtification.

VIEW THE FULL REPORT VIEW GOVERNOR BAKER’S PHASE Il EXECUTIVE ORDER

New COVID-19 Testing Website Launched
Today, the BakePolito Administration launched a revamped
0SatAy3 6So0aAriSs dez&ienienSesiuids
for the public to find information on testing in one pladée :
website, available a¥ass.gov/gettested, has information on . e
who should get a test, what to do if an individuateives a ] @ X\ |
positive test, and details on the different types of tests availabl ‘\/A ‘ ad

P . . o= s L . . oA Wondering if you need a COVID-19 test?
La taz2 O2yysSoOua oAUKIEEKS / Find out at Mass.gov/GetTested
site locator, where individuals in need of a test can search for a
test site convenient for themThe map allows for filtering among
the more than 250 test sites by features including hours, testing for kids, and drive through options. Before
seeking testing at a site,dividuals should check the details of each site and call ahead if an appointment is
necessary.

masspor @

The Administration is also launching a new awareness campaign today for testing, including using electronic
MassDOT and MBTA billboards throughout the stateyelsas social medidhe Administration continues to

NI YL dzLJ 6 KS /2YY2ys6SIHfGaKQa GSadAay3a OFLIOAdGe FyR | O0S:
molecular tests have been conducted on over 736,000 people in the Commonwealth.

On Wednesdgaand Thursday of this week, the Administration stood up over 50 testing sites across the
Commonwealth to provide free testing to individuals who had recently attended large gatherings.

COVID-19 Health Equity Advisory Group Recommendations Released (News Releage

To address the disproportionate impact of COMEDon communities of color and marginalized populations, the
5SLI NIYSyYy(d 2F t o Heal® Equiy Advisofy Giup totlay lelBased specific recommendations
G2 AYF2NY G§KS a-fiopin8emit respohde? A v 3

a Massachusetts Department of Public Health

During her Command Center update, Secretary Sudders said that
recommendations are atting points for actionable next steps, the D e PO T
first of which is that the Public Health order authorizing Crisis COVID-19 Health Equity Advisory Group
Standards of Care is recinded effective today. Recommendations

The advisory group recommendationgre released with new data
from the Massachusetts Department of Public Health (DPH) that 0o(12/20
highlight marked differences in COVID cases, hospitalizations, and



https://www.mass.gov/info-details/safety-standards-and-checklist-restaurants
https://www.mass.gov/info-details/safety-standards-and-checklist-close-contact-personal-services
https://www.mass.gov/resource/reopening-sector-specific-protocols-and-best-practices
https://www.mass.gov/info-details/safety-standards-and-checklist-sectors-not-otherwise-addressed
https://www.mass.gov/doc/reopening-massachusetts
https://www.mass.gov/doc/june-6-2020-phase-ii-reopening
https://www.mass.gov/covid-19-testing
https://urldefense.proofpoint.com/v2/url?u=https-3A__memamaps.maps.arcgis.com_apps_webappviewer_index.html-3Fid-3Deba3f0395451430b9f631cb095febf13&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=bwtUTAAWSkhEbwzlQ2irHWxbJST4niJU1c7XmZftrOo&m=UC_IXyTd9MxU9L2iK5s5LGbOmBhigZekEOiMXvlLKNo&s=a0OMMHlmCuapX_bzFErfg5HPgsVsa7pFh9e-bRzRzRc&e=
https://www.mass.gov/news/department-of-public-health-releases-recommendations-of-covid-19-health-equity-advisory-group
https://www.mass.gov/doc/health-equity-advisory-group-recommendations/download
https://www.mass.gov/orgs/covid-19-health-equity-advisory-group
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deaths for different races and ethnicities. Black #idispanis and Hispanics have a 3x higher positive CQYID
case rate than White neHlispanics. Black nedispanics and Hispanics also have higher rates of hospitalizations.
Ageadjusted mortality rates show these groups are bearing a higher burden of COVID dwathered to the

White or Asian populations. Nine of the ten cities and towns with the highest rates of COVID infection are also
communities where more than half the residents identify as people of color.

Convened byyiIDPHCommissioner Bharel, the COMI®Health Equity Advisory Group includes 26 community
leaders, health and racial equity experts, and members of communities and populations disproportionately
AYLI OGSR 6@ (GKS O2NRYl @GANHzA LI YRSYAOD ¢ KS dspomsa a 2 NB
by recommending actions aimed at equitable access to health care resources and services, and prevention of
inequities and disproportionate negative outcomerae group, which met throughout the month of May,
selected four critical areas that needi¢o be to addressed: Data and Metrics, COY@Mitigation, Community
Engagement, and the Social Determinants of He&kl.recommendations include:
1 Continuing to disaggregate COVID data across populations and sectors, such as transit usage.
1 Increasing quitable distribution of personal protective equipment (PPE) for essential workers and
Commonwealth residents in professions most at risk.
1 Implement policies that increase housing stability for populations disproportionally impacted by -COVID
19.
§ Prioritizng investment in multilingual outreach to communities to increase access to testing, home and
workplace protections, and access to state assistance programs.
1 Planning and implementing a strategy for the active engagement and representation of existing
community based organizations in the mastpacted communities as part of decistamaking
processes related to COVID response and recovery.
See the full list of recommendations of the Health Equity Advisory Group and list of members.

COVID19 Public Health Data

Key data reflected in the June 19%" Daily Dashboard is provided below:

o %, Massachusetts Department of Public Health COVID-19 Dashboard - Friday, June 19, 2020

£

4424 Dashboard of Public Health Indicators

Newly Reported
Cases Today

Total Cases

Below is the status as of June 5, 2020:

106,650

Measure Status‘ 228 '

_ e Newly Reported Total Deaths
COVID-19 positive test rate e (et e
Number of individuals who died from COVID-19

. : e : 30 7,800

Number of patients with COVID-19 in hospitals
Healthcare system readiness New Individuals Total Individuals

Testing capacity Tested by
Contact tracing capabilities Antibody Tests

1,506

Legend Total Molecular New Individuals
Tests Tested by

Tested by
Antibody Tests

62,591

Total Individuals
Tested by
Molecular Tests

746,162

® Positive trend

Administered Molecular Tests

In progress

® Negative trend 93 9,3 52 9,471

31


https://www.mass.gov/orgs/covid-19-health-equity-advisory-group
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N’xﬁ Massachusetts Department of Public Health COVID-19 Dashboard -  Friday, June 19, 2020
Confirmed and Probable Case Breakdown

Confirmed Probable

Total Probable
Cases

Newly Reported
Probable Cases
Today

Newly Reported Total Confirmed
Confirmed Cases Cases
Today

152 102,005

76 4,645

Newly Reported
Deaths among
Probable Today

2

Total Deaths
among Probable
Cases

181

Newly Reported Total Deaths
Deaths among among Confirmed
Confirmed Today Cases

28 7,619

Patients with a positive molecular test for COVID-19 are counted as confirmed.

Patients with a positive serology/antibody test and either COVID-like symptoms or likely exposure to COVID-19 are counted as probable cases.

Patients who did not have a laboratory test but whose death certificate listed COVID-19 as a cause of death are counted as probable deaths.

Probable cases are included in all counts from March 1 onward.

For more information on Confirmed and Probable case definitions, see https://cdn.ymaws.com/www.cste org/resource/resmgr/2020ps/Interim-20-ID-01 COVID-19.pdf

Data Sources: COVID-19 Data provided by the Bureau of Infectious Disease and Laboratory Sciences, and the Reqgistry of Vital Records and Statistics;Tables and Figures created by the Office of Population Health.
Note: all data are current as of 10:00am. z

Massachusetts Department of Public Health COVID-19 Dashboard -  Friday, June 19, 2020

Dashboard of Public Health Indicators [t
April 15th
7 Day Weighted ~ 10% go 81% 79% 77% 7 45
Average of Positive 87% 87% 8.5% 8.5% EF% 66% 6a% 62% ;o -
Molecular Test Rate ST AT 46% 45% 47 40w 5o
3% 30% 29% 27% 25% 23w 2%
5 2
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— 20 21 2 23 24 25 26 27 2B 29 30 31 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
2,
2136
3 Day Average of o I h 243 2070 e e
Number .of CQWD—- : 29 g 2109 o= 68 15 1g0 13w e
19 Patients in = 1659 157 = 108 1097 10m
Hospital* 1000 L o —
1157 1045 108 —
=
un May May May May May May May May May May May May June June June June June June June June June June June June June June June June June June
onpo 20 21 2 2B 24 X % X 2B 29 30 31 1 2 3 4 5 6 7 8 9 W 11 12 13 14 15 16 17 18
Number of
Hospitals using o
Surge Capacity
-86 %
]
May May May May May May May May May May May May June June June June June June June June June June June June June June June June June June
20 21 2 23 24 %5 26 27 28 29 30 31 1 2 3 4 5 6 7 8 9 1w 11 12 13 14 15 16 17 18
3 Day Averageof % & .
COVID-19 2 64 6
Deaths** “ 4
-85 %
37 36
May May May May May May May May May May May May June June June June June June June June June June June June June June June June
20 21 2 23 M4 X 26 27 28 29 30 31 1 2 3 4 5 6 7 8 9 0 1n 12 13 14 15 16
Fincludes both confirmed and suspected cases of COVID-19; **Includes deaths in only confirmed cases of COVID-19 3

Important Updates

Red Cross Offers Virtual Family Assistance Center For Those Who Have Lost Loved Ones to COVID-19
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In order to provide support to families and communities who have suffered loss as a result of theXSOVID
pandemic, the American Red Cross has developed a VidmalFAssistance Center (VFAC), staffed by a team
of specially trained mental health, spiritual caead health services volunteers who are:
1 Connecting with families over the phone to offer condolences, emotional and spiritual support, and
access to available resources
1 Providing support for virtual memaii services for families, including connecting with local fadked
community partners
9 Hosting online classes to foster resilience and facilitate coping skills
1 Assisting families with access to national, state or local resources such as grief cguresgdin
resources, funeral information, financial information servi@NJ @SGSNI yaQ FaaAradlyos
9 Additional state and localspecific resources are available.

People can visit: https://www.redcross.org/virtualfamily-assistancecenter/mafamily-assistancecenter.html

to access this resource with special virtual programs, information, referrals and services to support families in
need. People without internet access oall toll-free 833-492-0094 for help. All Family Assistance Center
support will be provided virtuallgnd is completely confidential and free.

Update on Mobile Testing Numbers for Long Term Care, Assisted Living Residences and EOHHS Sites
Note: The hours obperation for theNursing Home/Long Term Care Family Resourcehiaive changedrhe
Family Resource Line is now available Monday-Friday, from 9 am to 5 pm.

Onsite Testing Mobile Testing at EOHHS Group Homes & Care
Date Number Unique Sites (as of 6/19 by Fallon Ambulance Service)
of Tests Facilities
Completed |Visited DDS, DMH, DCF and DPH Facilities
6/15 653 3 Clients 11,169
Staff 17,403
Total (as of 6/15) 57,058 493 Total Tests 28,572
Number of Locations 1,931

COVID-19 Cases in Long-Term Care (LTC)
Facilities (as of 6/19)

NURSING HOME

_ | 617-
Residents/Healthcare 38 FAMILY RESOURCE LINE
Workers of LTC Facilities 23,052 5399
LTC Facilities Reporting at 61 7-660'5399
Least One Case of COMI® 369 . =

Deaths Reported in LTC ;
Facilities 4'920 CALL US MONDAY THRU FRIDAY FROM 9AM-5PM J”ﬁ,l g



https://www.redcross.org/virtual-family-assistance-center/ma-family-assistance-center.html
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Holyoke Soldiers’ Home Update

f This week, all veteran residents of tBeldiersHomein Holyoke have been determined clinically
recoveredfollowing a fullhouse retesting.

9 OnSunday,thg¢ 2 f RHoBMEAD f 2FFSNI FIF YATASE | &aLISOALE CI G§KSNJ
TheHomeresumed outdoor visitation this week and is generally offering visits Tuesday through
Saturday with 20 slotsaeh day for veterans to visit with their loved ones. Families and loved ones are
able to schedule visits with veterans in advance using the Family Line.

o The{ 2 f RHo@eiEdowingyisitation guidanceand is using outdoor visitation protocols that
prioritize the health and safety of our Veterans and staff with continued focus on infection
control. This plan will be contingent on the continued stabilitynééétion controls and public
health metrics, which we continue to monitor daily and coordinate with state and local health
officials.

1 TheHomecontinues its work to resume recreational activities for Veterans, and veterans continue to go
outside today withnursing and recreation staff.

1 { 2 f RHoédership is moving into the Transition & Rebuilding Phase that is focused on rebuilding
the staff leadership and team and positioning the facility to move forward safely. An interim Chief
Operating Officer ath Interim Director of Facilities have been identified to support operations during
this time and will be starting soon.

9 12t@21SQa /tAYAOLt [/ 2YYl yR-1902thiéak yiareng siatfingNeBeais|.J2 Y R (i
while bringing on additional managent staff for nursing, facilities, and administration staff. The
Holyoke{ 2 f RHoMehis®een intently focused on following infection control procedures and
maintaining best practices for the safety of veteran residents and staff, and to suppoedbeary of
GSGSNIya a (GKS KSHfGK adldGdza 2F Yiryeée aidloAftAl Sao
retesting is being conducted for veterans both@nd offsite as clinically appropriate.

§ Outdoor visitation is in addition to continued &d visits for regular family communication through
video chat, and the Family Hotline is available for ad hoc updates with support from social work and
clinical staff. Families can call the Family Hotline at3824764 Monday Friday 8:00 a.m-. 4:00 pm.
Families can also request updates via email@nmunicationsMailbckLY @Mass.go\Please note
the{ 2 f RHo®e¢E @nly share medical information about a resident with the autteat health care
proxy on file. If a family member requests an update ambigthe health care proxy, the name of the
health care proxy will be shared and it will be suggested that the health care proxy should call and
request the update.

1 GovernorCharlie Baker has advised flags be lowered todtaff until the end of the public health
emergency at th&oldiersHomein Holyoke SoldiersHomein Chelsea, as well as the Massachusetts
Veterans Memorial Cemetery in Agawam and Winchendon due taaitteMilitary Honors are
unavailable during this public health crisis.

1 The current status as of June 19 is as follows:

o The current status of all residents:
A 0 veterans are positive across themeand those at Holyoke Medical Center
A 65 veterans testedhegative (meaning that they have always tested negative)
A 84 veterans have recovered, meaning they previously tested positive and are now

clinically recovered

A 1 veteran has refused testing

o Resident locations:
A 120 veterans are onsite
A 30 veterans are offte


https://www.mass.gov/doc/soldiers-homes-visitation-guidance/download
mailto:CommunicationsMailbox-HLY@Mass.gov
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A 27 veterans are at a dedicated skilled nursing unit at Holyoke Medical Center
A 3 veterans are receiving acute care offsite

o 96 veteran deaths (76 positive, 17 negative, 1 unknown, 2 recovered)

o Employees at thelomehave been retested. There are onlypa@sitives remaining

Chelsea Soldiers’ Home Update

9 OnSunday, thg¢ 2 f RHoOBME/Q / KStf aSI Qa a20Alt g2N] GSIFY Attt 0
F2NJ CFOIKSNDRDa 5Fre> FyR O2FFSS IyR R2ydzia N’ o6SAy3

1 The{ 2 f RHo®&iEChelsea began reporting the recovery of residents based on clinical
determinations following the retesting of all veterans, and 30 residents who had previously tested
positive have been determined clinically recovered.

1 The{ 2 f RHoBah#s@veraged 7 outdoors visits each day, with a total of 35 veterans receiving
outdoor visits from families and loved ones as {h¢ f RHo®eIE elsea resumed outdoor visitation
this week. Followingisitation guidancethe Homehas developed outdoor visitation protocols that
prioritize the health and safety of our Veterans and staff with continued focus on infection control.
Ongoing plans areontingent on the continued stability of infection controls and public health metrics,
which we continue to monitor daily and coordinate with state and local health officials.

o Outdoor visitation will occur in addition to continued video visits between nateesidents and
their loved ones. Families can also request updates on their loved ones by contacting
the Homeat CSH@mass.gand through phone and video conversations. Medical information
can only be shad with an authorized health care proxy.

1 As infection control remains a focus of the Chelsea f RHoféJFeXhelsea Clinical Command
continues to monitor and enforce staff use of personal protective equipment (PPE), as well as source
new PPE, and ovéine past week has received shipments of gowns, masks, and hand sanitizer. We are
also continuing to coordinate closely with the VA Health Care System.

1 Governor Charlie Baker has advised flags be lowered testadffuntil the end of the public health
emergency at theSoldiersHomein ChelseaSoldiersHomein Holyoke, as well as the Massachusetts
Veterans Memorial Cemetery in Agawam and Winchendon due to the fact Military Honors are
unavailable during this public health crisis.

1 The results of retesting as of June 19 are as follows:
o Residents
A 7 veteran residents are positive
A ¢2RI&Q& dzZLRIGS Ay Of -goRitérestighBuhd tesRA G A 2 y I £
positive at an acute care facility offsite
A 178 veteran residents have tested negative, and they haveyaswested negative
A 29 residents have recovered, meaning they previously tested positive and are now
clinically recovered
A 41 veteran resident deaths (31 tested positive, 10 tested negative)
o Employees:
A 36 employees tested positive

Resources

Disaster Recovery Information
On March 27, the Presidedtclareda Major Disaster Declaration for the Commonwealth of Massachusetts
related to the COVH29 pandemic respons&hrough this declaration, federal aid will be made available to cities



https://www.mass.gov/doc/soldiers-homes-visitation-guidance/download
mailto:CSH@mass.gov
https://www.mass.gov/news/baker-polito-administration-announces-federal-disaster-declaration-for-covid-19-response
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and towns, state agencies, and certain qanofits in all Massachusetts coties to help pay for emergency

protective measures (response costs) related to the Cavp LI YRSYA Od® a9a! Qa wSO02 JSNE
awebpagewith information andguidance on, but not limited talisaster declaration, eligibility criteria, and the
application process.

COVID-19 Public Resources Map

MEMA, together with MA VOAD and other partners, has develope@¥%lEL9 Public Resources Mahowing
the location of resources available to the public, such as food banks, houses of worship, and Projesit®rea
locations. Please note that this map is not inclusivalloEsources ands only as accurate as the information
that has been provided to MEMA.

Massachusetts COVID-19 Response Dashboard

MEMA has developed and maintains a pubdicing COVI29 AcGIS Online dashboard, availabkge. This

dashboard is continuously updated and captures information about current COVID 19 case counts, cases by age,
cases by county, hospital status, hospital bed status, death tolls, and deaths by age. Users should refresh the
dashboard on a daily basis as enbements are continuously being added.

Stay Informed

1 Get information from trusted sources. Vikittps://www.mass.gov/covidl9or the latest news, case
counts, and lab testing result€all 21-1 with questions Text the keywordcOVIDMA to 888-777 to
receive notifications to your phondo receive these notifications in Spanish, ©QVIDMAESP to 888-

777

1 Take care of your emotional health:

Call2lm | YR OK22a$8S GKS &/ !'[[He¢![YE 2LWA2Yy O

! Samaritans isontinuing operations 24/7, as always. During this unprecedented time, it can feel
overwhelming to receive constant messages about CQYIITall or text their 24/7 helpline any time at
877-870-4673.

1 The Disaster Distress Helpline§00-9855990, is a 247, 365day-a-year, national hotline dedicated to
providing immediate crisis counseling for people who are experiencing emotional distress related to any
natural or humarcaused disaster, including disease outbreaks like GO¥IDhis toHree, multilingtal,
and confidential crisis support service is available to all residents in the United States and its territories.

]

Please share our Communications Resources

NEW:¢ KS 5t | Ho@tb Rafel Caver Your Face Outside of
Hom& Aa y2¢ | @I Rortuguede Simpliffed CHidlesg, A & |
Traditional Chinese, Haitian Creole and Vietnamese. Please share!
(Find The Videos Here

Make sure you cover your face

Infographics

Stop the Spread of Germs

Social distancing: fgrouth for general audience
Copingwith stress or fear

What to doif you are sick

10 tips for athome quarantine or seHnonitoring

=A =4 =4 =4 =9



https://www.mass.gov/info-details/covid-19-federal-disaster-declaration
https://memamaps.maps.arcgis.com/apps/webappviewer/index.html?id=5867d881a9324121839605c56a3d7cc9
http://memamaps.maps.arcgis.com/apps/MapSeries/index.html?appid=9ef7ef55e4644af29e9ca07bfe6a509f
https://www.mass.gov/covid19
https://www.mass.gov/info-details/covid-19-prevention-and-treatment#wear-a-mask-
https://www.mass.gov/doc/stop-the-spread-of-germs-respiratory-diseases-like-flu-and-covid-19/download
https://www.mass.gov/doc/how-young-people-can-prevent-covid-19-with-social-distancing/download
https://www.mass.gov/doc/help-prevent-covid-19-with-social-distancing/download
https://www.mass.gov/doc/coping-with-stress-and-fear-from-covid-19/download
https://www.mass.gov/info-details/covid-19-printable-fact-sheets#what-to-do-if-you-are-sick-
https://www.mass.gov/info-details/covid-19-printable-fact-sheets#at-home-quarantine-or-self-monitoring-

COVID-19 RESPONSE COMMAND CENTER
DAILY SITUATION REPORT

Short videos:
1 How to Safely Cover Your Face Outside of Home
10 Tips for at homeguarantine or sedmonitoring
Stop the Spread of Germs like Seasonal Flu and CI9iBD)
Help Prevent COVADO with Social Distanag (:30)
How Young People Can Help Prevent Ca¥IRith Social Distanci{g30)
Coping with Stress and Fear from COYIp:30)
Stay Home Save Live§06)
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Spanish Radio Spots (available on request):
1 Prevent the Spread of Germs
9 Social Distancing
i Stay Home. Stay Safeave Lives.

How to Help Out

Donateto the Massachusetts COVID Relief Fund.

Volunteer opportunities for health professionaiease click here.

Getinvolved withthe new Community Tracing Collaborati®éease click here.

Donate or sell personal protective equipmePRlease click here.

Health care facilities can learn more aboejuesting personal protective equipment here.
Apply br Jobs at COVADO Temporary Care SitéSetails Here).
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The Need for Blood Donations Continues, and Recovered Covid-19 Donors Can Help Save Lives

In coordination with the U.S. Food and Drug Administration (FDA), the Red Cross is seeking people who are fully
recovered from the new coronavirus to sign up to donate plasma to help current €O\f&tients. People who

have fully recovered from COVID have antibodies in their plasma that can attack the virus. This convalescent
plasma is being evaluated as treatment for patients with serious or immediatethidatening COVIH29

infections, or those judged by a healthcare provider to be at high fipkagression to severe or |Hfifareatening
condition. Interested individuals can viBiedCrossBlood.org/plasma4cotadearn more, andf eligible, sign up

to help.

We are also encouraging people who have not had CQVIid schedule and keep appointments to donate

blood or platelets to ensure a stable blood supply during this pandemic. Donating blood products is essential to
communityhé €t 6K ' yR GKS ySSR FT2NJ o6f22R LINPRdAzOG& A& Oz2yadly
healthy individuals can still donate in areas that have issued shelter in place declarations. The Red Cross follows

the highest standards of safety and infien control, and volunteer donors are the only source of blood for

those in need. To make an appointment to donate, pleasewisiv.RedCrossBlood.org



https://youtu.be/HtUJPizQVPI
https://youtu.be/QlRd6F9BWUA
https://www.youtube.com/watch?v=atoYsk9lFXs
https://www.youtube.com/watch?v=TkW72NwcOUg
https://www.youtube.com/watch?v=anWI91gThfY
https://www.youtube.com/watch?v=jSGlsQkrP-U
https://www.youtube.com/watch?v=jQLOTdjHjn8
https://www.macovid19relieffund.org/
https://www.mass.gov/health-services-covid-19-volunteer-form
https://www.mass.gov/lists/covid-19-contact-tracing-resources-and-information
https://www.mass.gov/forms/covid-19-donation-program
https://www.mass.gov/info-details/guidance-for-requesting-personal-protective-equipment-ppe
https://www.mass.gov/info-details/apply-for-jobs-at-covid-19-temporary-care-sites
https://www.redcrossblood.org/donate-blood/dlp/plasma-donations-from-recovered-covid-19-patients.html
http://www.redcrossblood.org/

